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UX4G:
  Key points of ux4g:
· UX4G as the "Material Design" specifically for the Indian Government a centralized system to make all government websites look consistent, work smoothly, and remain accessible.

· A unified designing system it has a specific figma design designing components Buttons, forms, navigations. All the governmental design will be the same ui ux principals. 

· For eg: Currently, switching between two government sites (like IRCTC and EPF) feels like visiting two different worlds. UX4G ensures that a "Submit" button or a "Dropdown" behaves the same way everywhere, reducing the user's learning curve

· the framework is built to be GIGW (Guidelines for Indian Government Websites) and WCAG compliant by default. Instead of developers manually coding accessibility for every new project, they just use the UX4G components which already support keyboard navigation and screen readers
· Designed primarily for smartphones. Components automatically stack and adjust perfectly for smaller screens.
Features in UX4G:
1. Design system 
2. Accessibility Widget
3. Webpage Templates
4. UX handbook
5. Audit 360(Audit your website performance)
6. UX health checkup 
7. Design System for developers and designers

GIGW guidelines: 
                    The key points:
· UUU Trilogy – Websites or apps must focus on Usability, User centricity, and Universal accessibility.
· POUR - ensuring content is perceivable, operable, understandable, and robust for people with disabilities. Disabilities persons ux appearance (high contrast color schemes, legible fonts (e.g., Arial, Verdana), and allow text resizing without breaking layout)
· Accesbility for all mobile phones 
· Mandatory use of .gov.in or .nic.in domains, secure hosting, and adherence to  security guidelines.
· Regular content updates, clear navigation, bilingual (English and Hindi/regional language) support, and a dedicated 'Help' section.
· Proper meta tags and search engine optimization for better discoverability 
· Keyboard Operability: Users must be able to navigate the entire site using only the Tab key (no mouse)
· Every government site must have the Indian Flag, the Emblem, and links to the National Portal of India in specific locations.
· Search bars and menus should be in predictable spots (usually top-right for search)
· The site must be fully responsive (adjusting to mobile screens) rather than just a shrunken desktop version.
· Every page must have a "Last Updated" date.
· Websites should integrate with platforms like DigiLocker, Parichay (Single Sign-On), and Umang rather than building their own separate login/document systems. 
·  Every department must appoint a specific human responsible for the website's quality
· Expired scheme should be added to the Archive section.
· A clear visible for the “privacy policy” section 
· All connections must be encrypted.



