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U: | want to check the balance of commodities on
my ration card.

(UMANG Login)

If the bot does not
understand the question at
all, it will respond:

B: Sorry! | couldn't
understand, are you looking
for these services?

Hindi: AT & H FHST 7181
qrAY, AT 3T SoT QAT hr
T FI g 872

Voice on Web: Sorry! |
couldn't understand, are you
looking for these services?
Hindi Voice on Web: ATh
ATl H FHST g1 ardt, 1
3179 SoT [T T TelTer T @
g7

(Quick link of all the
services will be shown)

If the bot understands a few
keywords in the question, it
will respond:

B: | am still learning, you can
choose from below or call
UMANG Customer Care at
1800115246.

Hindi: 3 3137 &ff 1@ T@T E,
39 & & o Fehd & AT
1800115246 9¥ UMANG
FECH FIT W FHidd AT Thd

gl



https://web.umang.gov.in/web_new/
https://web.umang.gov.in/web_new/

Voice on web: | am still
learning, please choose one
of the options displayed or call
UMANG Customer Care at
1800115246

Hindi Voice on Web: # 373
o A TeT §, P el
fashedl / QT g1 AT
1800115246 T 3HI HECHAT
HIT R Dlel |

(disamb questions related
to the keyword will be
generated)

If the user is not UMANG
registered

B: Sorry! You are not
registered with UMANG. Do
you want to register yourself?
Hindi: AT% ch{d;_&l'l'q 3HTH
1Y USfiehe S8 & | T 39
37T ToThROT HT=T TR &2
Voice on web: Sorry! You are
not registered with UMANG.
Do you want to register?
Hindi Voice on web: &THT &3
39 3HIT & Y Gl 7161 & |
AT 31T TSHTehOT AT <TE et
g7
*Registration flow will
continue here*




B: Please enter your 12-digit Ration Card Number
for example, 055000162270.

Hindi: ST 379T 12 37ehT &l AT TS FAeR Gl Y,
3ETEX0T & forT 055000162270)

Voice on Web: Please tell me a 12-digit ration card
number.

Voice on web hindi: a1 g 12- 37ehT T TR0
TS FAS TdTT|

U : (enters number)

Error 1 may occur when the
user doesn’t input a 12-digit
ration card number.

The bot will allow the user
to give the correct 12-digit
ration card number for 3
times.

B: Sorry, you have not entered
a 12-digit ration card number.
Please try again.

Hindi: &3 &Y, 396 12 3t
T AT TS AT Gl AeT 1T
& 13T G ST |

Voice on web: Sorry, you
have not said a 12-digit ration
card number. Please try
again.

Voice on web hindi: amTEh‘l'
39T 12 37T T T TS AT
TET ST § | FAT ol TATH
H|

Error 2 may occur when a
user enters an invalid
Ration Card number.

The bot will give the user 3
chances to enter the correct
number.

B: Sorry, you have entered an
invalid ration card number.

Hindi: &TAT &Y, 391 Th
3THT LA HIS e Gof ST &

Voice on Web: Sorry, you
have said an invalid ration
card number.

Hindi voice on web: &TAT &,
39 Teh A AT FIS
AaT FET B




If error occurs more than
three times, the flow will
end with a graceful exit
from step 4.

B: Please enter the month and year in (MM/YYYY)
format or select it from the calendar given below.

FoIT ATE 3R a¥ (MM/YYYY) &9 & gof & IT 38
éﬁr%vmﬁﬂﬁgﬁl

Voice on web: Please tell me the month and year
or choose it from the calendar given on your
screen.

AT 3 ATE 3R Y aTe 77 e i 970 Hhelsx &
|

S

U: ( Enters the month and year)

Error 1 may occur when the
user inputs month and year
in the wrong format.

The bot will allow the user
to give the correct date of
birth for 3 times.

B: Sorry, you have not
entered the month and year in
the correct format. Please try
again in MM/YYYY format or
choose from the calendar
given below.

Hindi: &TAT &Y, 39 ATg 3R
Y T TEY ITRT 7 &of TgT fohar
€1 I MMIYYYY 96T
e JATH 3 A7 A1 fqw are
FI A A T

Voice on Web: Sorry, you
have not said the Date of Birth
in the correct format. Please
try again or choose from the
calendar given below.

Hindi Voice on web: &[T &%,
T [ YT J A9 AE
UqTH &1 a1 1 feg g
oA AT

Error 2 may occur when a

user enters a month and
year but it is an invalid one.

The flow will start again
from step 2. The bot will
give the user 3 chances to
enter the correct month and
year.




B: Sorry, you have entered
invalid month and year.

Hindi: &HT &9, 3179 T d
HT1E 341R o =f fpar 21

Voice on web: Sorry, you
have told me invalid month
and year.

Hindi Voice on Web: &maﬁ,
3HTYA el |18 341R af qars
2l

If error occurs more than
three times, the flow will
end with a graceful exit
from step 6.

(Ul WILL BE SHOWN)

Voice on web :Please check your ration card
commodity details displayed on the screen.

Hindi Voice on web: WWWWW
AT TS FT ST F|

API Error Message:

B: | am sorry, the Mera
Ration commodity services
are unavailable at the
moment. Please try asking the
question after some time.

Hindi: 7Y A &; AT AT
FARE VaATT 5T THT 3T
ET § | FOA T TAT G T
WWWWI

Voice on web: | am sorry, the
Mera Ration commodity
services are unavailable at the
moment. Please try asking the
question after some time.

Hindi voice on web: Fl?f@?-\’
¥ AT U FARE AT =7
THI 3T oLl § | FAT TS
Waﬁqaﬂqaﬁa:rm

H|




B: Do you want to check the balance of
commodities for another ration card?

Yes / No

T 319 AR T2 18 & T FHAMSE &t ol
GgT e &7

g/ =Tl

Voice on web: Do you want to check the balance
of commodities for another ration card?

Yes/ No

Hindi Voice on web:a3T 319 & T30+ &IS & felv
FAITSE FT Sl g T ST FET BT 82

If “Yes” the flow starts from step 2.

e "g" JaTg TROT 2 ¥ YRS giar &

If “No” the flow will end with a graceful exit.

gfe "er 3T T o ATY Jarg THATCd g1 Suam|




B: Thank you for using UMANG to check the
commodity on your ration card.

39T AT FIS T FATSET ST et & [T GeIaig|

Voice on web: Thank you for using UMANG to
check the commodity on your ration card.

Hindi Voice on web: 319sT T2l &8 T FHAISEr
ST e & ToIT e=gaig |




